NMPABUJIA U MEPKWU 3A TAPAHTUPAHE HA OTBOPEH AOCTbBIN 40 NHTEPHET

Hacroswute npaBmaa n Mmepku ca B cboTeetctBue ¢ PernamenHTt (EC) 2015/2120 Ha EBponelickus napaameHT
n Ha CbBeTa.

Tean npaeuna u Mepku o6Bbp3sat FOHAWTEZ COJIOWBHC EOOJ, B OTHOWEHMATa My C KpaiiHu
notpebuTenn - Gusnyeckn UAN LPUANYECKM ML, OTHOCHO ycayrata JOCTbM 4O MHTEPHET Ha OCHOBaHWe
CKNHOYEH UHAMBUAYaNEH JOrOBOP.

1. FOHAVTE/ZL COMOLLBHC EOO/I Tpetupa efHaKBO eKBUBANEHTHITE KaTeropumn Tpapuk Ha AaHHu.

2. Ycnyrute npeanaranHn ot HOHantes ContowbHc EOO/[, ca npuBeseHVM B CbOTBETCTBME C BCUUKM
HOPMAaTMBHU U3NCKBaHNA OTHOCHO YNpaB/ieHNeTO Ha Tpaduka, NpeAocTaBAHETO Ha JOCTBMN A0 CbAbpXKaHMe,
NPUAOXKEHUA U YCAYTU N NOALBPXAHETO Ha KayeCTBOTO Ha AOCTbMNa A0 MHTEPHET.

3. C nybauKyBaHeTO Ha HacTOALLMTE NpaBuaa U Mepkun B cTpaHuuata www.usol.org, KOHAWTE/
CONMOWBHC EOO nHbopmMupa noOTpebuTennte, yYe MpesocCTaBs ycayrata JOCTbM AO WHTEPHET CbC
cefHUTE pekiaMmnpaHa, MakCMMasnHa, MUMHUManHa U 0bMYanHO HaslM4YHa CKOPOCT:

- Makcumanna ckopoct - 100% oT peknammpaHuTe CKOpOCTY;

- MwuHumanHa ckopoct - 10% OT peknammpaHuTe CKOPOCTY;

- O6uyaliHo HaanuHa ckopocT - 90% OT peknaMmpaHnTe CKOPOCTH

4. CkopocTuTe M KayecTBOTO Ha ycayraTa 3a AOCTbM AO WHTEPHeT 3aBMCAT OT TUMa Ha M3Mos3BaHaTa
TEXHONOIMA, BMAA Ha MON3BaHOTO KpaWHO YCTPOMCTBO, HAaTOBAapEHOCTTa Ha MpexaTta, ejHOBPEMEHHOTO
nos3BaHe Ha yciyrata OT HAKOJKO KpalHW YCTPOMCTBA, apXUTEKTYPHU W reorpadckm ocobeHocTw, apyru
dakTopy BAMAewM Ha ckopoctta. KOHANTEA COMIKOWBHC EOO/[, He HOCK OTFOBOPHOCT 3a B/OLIEHO
KauecTBO Ha yc/yraTa, KOeTo e B pe3yaTaT Ha xapAyepHuTe n/unmn codTyepHU XapakTePUCTUKN Ha KPaliHOTO
YCTPOWCTBO Ha noTpebutens.

5. KOHANTEA, COJOWBHC EOOS ce 3aAgbikaBa Ja TpeTupa efHakBo LUeava Tpaduk, 6e3
ANCKPUMWHALMA, OTPaHWYeHre W Hameca, He3aBUCMMO OT nojatens v nojayyatens, CbAbpXaHWEeTo, A0
KOeTO e MOoJlyyYeH JOCTbMa WK KOeTO e pasnpoCcTpaHeHo, MPeAoCTaBEHUTE WM U3MNOA3BAHMN NMPUIOXKEHNA U
YCNYTW 1 U3NON3BaHMTE KpalHW ycTpoiicTea. V3ebH Tosa, KOHAWTEA COMOLLBHC EOO/ npu cnassaHe Ha
BCMYKM HOPMATMBHW M3UCKBAHUA Ha BbTPELLIHOTO 3aKOHOAATENCTBO W npasoTo Ha EC, moxe ga npwnara
pasyMHW MepKM 3a ynpasaeHWe Ha Tpaduka nNpu cnasBaHe Ha MPUHLMNUTE Ha MNPO3PaYvHOCT,
HEeANCKPUMMHALMOHHOCT 1 MPOMOPLMOHAAHOCT. B Te3n Mepknm He ce BKIOYBa HabiojeHne Ha
cneundUYHOTO ChAbPXKaHWe U Te He ce npwaaraT 3a Nepunog, No-AbAbl OT HEOOXOAMMOTO.

6. FOHATEA CONMOLIBHC EOO/, Hama ga npeanprieMa Mepku 3a yrnpaBieHve Ha Tpaduka, KOUTO Aa
HagXBBPAAT MepKuTe, mocoyeHn B T.4, B ToBa 4MCIO Aa b6aokupa, 3abaBs, NMpoOMeHs, OrpaHu4YaBa,
yrnpaxHaBa Hameca, BiollaBa KauyeCcTBOTO WK Aa AUCKPUMMUHMPA CNeLndUUHO ChAbpiXKaHWe, MPUAoXKeHNs
WA YCAYTW, C U3KTIOYEHME Ha:
- C/lyyauTe, Korato ToBa € HeOBXOAWMO M JOKaTo Tpae HeobXxoAMMOCTTa, C Len cras3BaHe Ha
HOPMaTUBHW akTOBE, aKTOBE Ha AbpP>KaBHW, CbAEOHN 1 APYrv MYGAMUYHN OpraHu, KakTo 1 Cria3BaHe
Ha MepKw, NpeABNAEHN CbC 3aKOH;
- C Uen 3ana3BaHe CUIypHOCTTa W LIe/IOCTTa Ha MpexaTa, KpaliHUTe yCTPOMCTBa M npeaocTaBeHnTe
ycayru;
- 3a npefoTBpaTABaHe Ha MPeACTOALLO0 HaToBapBaHe Ha MpeXxaTa U CMek4aBaHe Ha MocneAcTBuATa
OT U3BBHPEAHW 1 BPEMEHHW NpeToBapBaHNA Ha MpexKaTa.

7. N3bpoeHute B T.5, KaTto wu3KIOUEHWs, MepKU 3a YynpaBaeHWe Ha Tpaduka MOXe Ja 3acerHat
HEeMPUKOCHOBEHOCTTA Ha JIMUHUA XMBOT M 3aliMTaTa Ha JNMYHUTE AAHHW Ha NoTpebutennTe, CbobpasHo
NPUAOXKMMOTO 3aKOHOAATENCTBO. MepkuTe 3a ynpasieHWe Ha Tpaduka moraT ga obxBaliaT obpaboTsaHe
Ha JIMYHW JaHHW, eAUHCTBEHO, ako ToBa obpaboTBaHe e HEOBXOAMMO 1 NPOMOPLIMOHAIHO 3a NOCTUraHe Ha
MOCOYeHUTE NO-rope Liean, HO NPV Cha3BaHe Ha pa3nopesbuTe Ha BbTPELLHOTO 3aKOHOAATeNCTBO, KakTo U


http://www.usol.org,/

B CbOTBETCTBME C pa3nopesnbute u npaBoto Ha EC, B ToBa umcio u ¢ Te3n Ha [AupektuBa 95/46/EO Ha
EBponeickna napnameHT u Ha CobeeTa 1 ¢ Aupektnea 2002/58/EO Ha EBponeiickma mapnameHT w  Ha
CoBera.

8. FOHANTE/, COIFOLBHC EOO/, m3nbaHsBa CTPUKTHO HOPMaTMBHUTE akToBe Ha EC 1 Ha HaunoHaNHOTO
3aKOHOAATENCTBO, KOETO € B CbOTBETCTBME C MpaBoTo Ha Cbro3a, CBbP3aHM CbC 3aKOHOCHOOPa3HOCTTa Ha
CbbPXKAHNETO, MPUNOXEHUATA WAW YCAYruTe, UAN OTHOCHO OOLLecTBEHaTa CUMYPHOCT, BKIHOUYUTENHO
Haka3aTesJIHOTO MPaBO, KOETO M3MCKBa Hanpumep 6J0KMPaHETO Ha OMNpPeAesieHO ChAbpPXKaHMe, NPUIOXKEHS
nAmn ycnyrn. Ha ocHoBaHMe Ha Te3u m3nckBanns FOHAWVTE/ COMOLLIBHC EOO/L m3BbpLUBa ynpaBieHWe Ha
Tpaduka CbrnacHoO U3NCKBaHMATa Ha AeCTBALLLOTO 3aKOHOAATENCTBO.

9. Mpwu cnop OTHOCHO KauecTBOTO Ha yC/lyraTa, CbLLOTO Ce YCTaHOBsIBa Ype3 MexaHU3MuUTe 3a HabitogeH e,
006peHn oT KomucuaTta 3a peryampaHe Ha cbobuieHuata. KOHAWTEZ COMOLWBHC EOO/J, He Hocu
OTrOBOPHOCT 3a B/IOLIEHO Ka4yecTBO Ha yC/yraTa, MOpoAeHO OT He3aBUCeLL M OT Hero 0b6CcTonTencTBa.

10. Bcekn aboHaT Ha ycnyrata AOCTbN AO MHTEPHET MOXe Aa Moucka npekpaTaBaHe Ha JOroBopa C
FOHAMTEA, COMOWBHC EOOA 6e3 aa Abaku HeycTOMKM M C MUCMEHO MpeAu3BecTre B C/yyalr Ha
3HaUMTENHO W HEMpPEeKbCHAaTO WAM PEeAOBHO MOBTAPALO Ce HEeCbOTBETCTBME MEeXAY AENCTBUTENHUTE ©
[OroBOPEHNTE MOKasaTesM 3a CKOPOCT Ha MHTEpPHET ycyraTa, yCTaHOBeHO ¢ og06peH ot Komucuata 3a
perynnmpaHe Ha CbobLLeHMATa MexaH3bM 3a HabtogeHMe, KaTo HeCbOTBETCTBMETO TPAGBa Aa Cce Ab/XM Ha
BUHOBHO JelicTBUE MAn 6e3jelicTBue oT cTpaHa Ha KOHAWTE/ COMMOLLIBHC EQO/, . ABoHaTLT MOXe Aa
npekpaTh 4OroBOpa KaTo M3npaTi NucMeHo npeanssectue 40 KOHAMTE/ CONMOLLIBHC EOO/, , B KoeTo Aa
MOCOYM B KakBO Ce CbCTOM HECHOTBETCTBUETO M Ja Aaje NOoAXOAsALL CPOK 33 OTCTpaHsBaHeTo My. B ciyuan,
ye HeCbOTBETCTBMETO He ObJle OTCTPAHEHO B MOCOYEHMS CPOK, JOTOBOPBT CE CUMTA 3a MPEKPaTEH.



